
Supporting a Safe Culture for Patient Safety 
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Values 

Behaviours 

Attitudes 

Beliefs 

Customs 

Patterns 

MANAGEMENT SYSTEMS: 

Failing Forward 

Provider Engagement 

Patient Engagement 

Comfortable Communication 

Comfortable Sharing 

System Monitoring 

Improvement, not judgement 

Acknowledge/reward/recognize 

Knowledge Dissemination 

OTHER ENABLERS: 

Leadership 

Teaming 

Front-line Ownership 

Patient Co-design 

Common Language 

Terminology 

EVENT ANALYSIS 

Methodology 

Measurement 

Quality Improvement 

Follow-up 

SUSTAINABILITY           LEGACY            SPREAD 

  

------PATIENT SAFETY CONTEXT------ 


