Digital Health Catalogue

Our highly qualified team of experts is here to support you with the following
digital health tools and services:

eConsult

Part of the Ontario eServices Program; enables primary care clinicians to send a secure email message to a
specialist or a specialty group, and can be used to request treatment options, ask for advice or ask if a
referral is needed — and receive a response back quickly (with an average of just one day!)

eReferral

Part of the Ontario eServices Program; enables clinicians to send standardized referral forms seamlessly and
quickly direct from their EMRs to specialists and programs, as well as receive updates regarding the status of
the referral

Virtual Care

Encompasses all the ways clinicians and their staff remotely interact with patients (i.e., via chat messaging,
phone, video, online booking, etc.), reducing avoidable in-person visits and improving satisfaction for
clinicians and their patients

Patient Forms

Enables efficient screening, assessment and information management of their patient population;
can integrate with the clinician’s EMR, allowing the clinician to capture clinical notes pertaining to the
patient’s visit and review them prior to seeing the patient in the examination room

Online Appointment Booking

Allows patients to request or directly schedule appointments — virtual or in-person — with their primary care
clinician using a desktop or mobile device, improving patient experience and enhancing clinic efficiencies

Evidence2Practice Ontario EMR Supports

Provides clinical decision support at the point-of-care by seamlessly translating the most up-to-date and
relevant evidence into digital health tools that are embedded in front-line clinical systems across Ontario,
with full implementation support also available

Automated Solutions

Supports clinicians with tools that run 24/7 in the background of health information systems to automate
manual tasks, improve data quality, and enable the secure sharing of information across the continuum of
care

For more information, visit us at www.ehealthce.ca J




Improving Access to

Specialist Care using eServices

The Ontario eServices Program delivers digital services that support
clinical workflows and facilitate smoother transitions in care and an

improved patient experience.

Ontario
Services
Program

eConsult and eReferral are two digital health tools available
to you as part of the Ontario eServices Program

Why use eConsult and eReferral?

eConsult is a secure web-based tool that
allows timely access to specialist advice and
often eliminates the need for a patient visit.

eConsult Case Example:

Patient with depression who has
completed multiple anti-depressant trials
but continues to have avolition, low energy,
excessive sleepiness, low self-image and
craving for sweets. PCP requests
suggestions from the specialist regarding
altering her medication treatment.
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eReferral offers a more complete and
efficient referral process when a patient
visit is required.

eReferral Case Example:

Patient’s depression has progressed,
and COVID-19 is a significant factor.
The PCP looks at the eReferral
directory and finds a virtual
counselling group for depression
exacerbated by COVID-19 and sends a
referral on the patient's behalf.
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Benefits of eServices
* More timely, transparent, equitable and appropriate access to specialty care and services for patients
* Prompts learning, knowledge sharing and improved care coordination between primary care and specialists
* Administrative time savings due to less time booking appointments or contacting patients, reduction in
unnecessary referrals and no shows, and no need to track down lost referrals



“I love eConsult - so many questions in my day are too big to leave, too complicated to read about,
but too small to require my patient to drive 500 km to the nearest specialist. Also, e-consult
allows for specialist input now, not 10 months from now."

- Dr. Larry Willms, Primary Care Provider, Sioux Lookout.
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tailor eConsult into your existing workflows.

"eReferral is quick and the notifications are an excellent way of letting physicians know what is
happening in the referral process." - Primary Care Provider, North Region

eReferral FAQ

Which specialists are available?
All the referral destinations that are currently accepting

Sign up for eReferral

Interested in using eReferral? It's simple,
just fill out this quick form or email us at
eReferral@ehealthce.ca to get started
today!

eReferrals through Ocean are publicly available on the

Ocean Health Map (oceanhealthmap.ca).
How much does it cost?
There is no cost for referring providers or referral

For more information, visit

www.ehealthce.ca/eReferral.
Program. Ocean user accounts and training are also b e e e e e e e e = = -

receivers who are part of the Ontario eServices

available at no cost.
Are these tools integrated with my EMR?

Yes, three of the most common EMRs (TELUS PS Suite® The Ontarip eServices Program is co-led by
. the Ontario eConsult Centre of Excellence
EMR, Accuro® EMR and OSCAR EMRs) are integrated and the eHealth Centre of Excellence and is

with the Ocean eReferral platform. However, many funded by the Ontario Ministry of Health.

clinicians without an integrated EMR system are using
the web portal and have reported significant benefits.

eonsult c.:-

Ontario eConsult Centre
of Excellence



https://econsultontario.ca/wp-content/uploads/speciality_offered/eConsult-Specialties-Offered.pdf
https://otnhub.ca/signup-info
https://forms.office.com/Pages/ResponsePage.aspx?Host=Teams&lang={locale}&groupId={groupId}&tid={tid}&teamsTheme={theme}&upn={upn}&id=tkGbhQ8TE02mkx_-xOfLWvvxz8ZH26hKmL2HnNWGG_ZURVhQWTlKWTAzNllLUzZUM1EyVU9WSVpTSSQlQCN0PWcu
mailto:eConsultCOE@toh.ca
http://www.econsultontario.ca/
https://oceanhealthmap.ca/
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https://oceanhealthmap.ca/
https://forms.office.com/Pages/ResponsePage.aspx?id=j2akM2Hot0uAhN7qNttdxor2O2EREY9Pk4O1YOJ5zDpUQzQ1OVdSWVI4TUdKUU8xS1I2REk3WThSMiQlQCN0PWcu
mailto:eReferral@ehealthce.ca
http://www.ehealthce.ca/eReferral
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Actionable. Adaptable.

Easy-to-use front-line digital tools and supports at your fingertips

Coming in Fall 2022: Our first EMR-integrated tool for heart failure
Available in TELUS PS Suite EMR, with versions for OSCAR and Accuro coming in early 2023

Features include:

Increased support for investigations into heart failure diagnosis

Evidence-based guidance to assist clinicians with identifying, tracking, and supporting
at-risk patients

Increased support for medication plan management

Easy access to information for clinicians to reference, with picklists to facilitate
appropriate medication selection, built-in notification flags to have medication changed
if the patient’s condition is worsening, and more

<0 A modular approach that supports adaptive workflows

| Users can fill out certain parts of the tool to gather information during the patient visit
o-H instead of opening an entire form to fill out a specific part
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Available modules can be accessed from the heart failure toolbar
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Evidence2Practice (E2P) Ontario is working with partners in primary and acute care to
design a suite of digital solutions and implementation supports that seamlessly
integrate up-to-date and relevant evidence and quality standards into front-line
clinical systems. The tool for heart failure is the first to be made available, with tools for
major depression in adults, anxiety disorders in adults, and prediabetes and type 2
diabetes coming in 2023.

Services available Get started ———
+ Change management support for To become an early adopter of our tools, F:!-%- ]l 3
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scan the QR code.
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E2P Ontario brings together multi-disciplinary, cross-sector expertise under the joint pe NORTH
leadership of the Centre for Effective Practice, eHealth Centre of Excellence and North York \ 95 H YORK
General Hospital. It is funded by the Ministry of Health (MOH) as part of Ontario’s Digital First ~ E p P’Hea":h GENERAL
for Health Strategy with support from Ontario Health (OH). A ’ At



http://www.e2p.ca/

HEAL

Our HEAL team at the eHealth Centre of Excellence is working
with clinicians to support more efficient workflows. Our goal: to
reduce the pain points that can contribute to clinician burnout.

We understand that we need to listen to your feedback to understand what's not working
and to help us identify current gaps and opportunities for truly innovative solutions.
Together, we will build a better and more efficient healthcare system by co-designing digital
health tools that are responsive to your needs and the needs of your patients.

How the HEAL process works:

Step One: Empathy Mapping

Acknowledging that we cannot develop responsive solutions ahead of understanding what
burnout means to clinicians, we kick off every HEAL initiative by first listening to what
clinicians have to say.

Step Two: Define Problem Statements

The HEAL team takes what we have learned from the empathy mapping session and
follow-up survey to define a handful of problem statements that clearly prioritize the
top pain points for clinicians.

Step Three: Ideate and Converge

The group of participating clinicians meets with the HEAL team to look for inspiration from
other industries and push at the boundaries of what could be possible in healthcare, with
the goal of pulling out three ideas that are feasible options for prototyping.

Step Four: Prototype Design

The HEAL team begins to build a prototype and in a series of sessions, participating
clinicians are invited to test it out and provide feedback. Adjustments are reviewed at each
session until everyone is satisfied that the solution is able to meet the need.

Step Five: Product Development

The timeline of the solution's development is to be determined based on the complexity of
the product, process design, and solution design documents. The HEAL team will involve
the participants in small-scale testing. A Proof of Concept involving any number of Ontario
Health Teams may be pursued.

Step Six: Learn, Evaluate & Scale

Success factors, risks & issues and lessons learned will be tracked during the testing
phase, enabling a comprehensive evaluation that will measure the solution's viability for
scale. Depending on the results, the end goal is to apply for funding that will enable us to
deploy the tool across the province.

What will your participation look like?

e Some steps will require multiple sessions and/or other modules: we are mindful of
your time and you are under no obligation to participate in every activity.

e We've created lots of different ways for you to provide input; choose your own
adventure!

e Thisis a fully collaborative process and all ideas are welcome.

e Think of HEAL as your opportunity to help shape the future of primary care - what do
you want to see? Let's make your vision a reality.

HEAL is brought to you by the
eHealth Centre of Excellence.

Health Learn more:


https://ehealthce.ca/HEAL-distribution-list.htm
http://www.ehealthce.ca/HEAL

