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Changing the Way We Work (COVID-19) Community of Practice for Ontario Family 
Physicians – May 17, 2024  

Infectious Disease and Practical Tips for Practice Management & AI 

*Resources are current as of May 17, 2024 – subject to change due to frequently updated guidance. 
 

Community of Practice past sessions and resources: https://www.dfcm.utoronto.ca/covid-19-community-practice 
 

Infectious Disease Update  
  
Lyme 

o Clinical Guidance Document: Management of Tick Bites and Investigation of Early Localized Lyme Disease 

www.hqontario.ca/Portals/0/documents/evidence/qs-lyme-disease-clinical-guidance-2024-en.pdf   

o Ontario Blacklegged Tick Established Risk Areas 2024 www.publichealthontario.ca/-

/media/Documents/O/24/ontario-blacklegged-tick-established-risk-areas-2024.pdf  

o Anaplasmosis and Babesiosis in Ontario: 2023 www.publichealthontario.ca/-

/media/Documents/A/24/anaplasmosis-babesiosis-ontario.pdf  

o Antibiotic Prophylaxis to Prevent Lyme Disease Following a Tick Bite www.publichealthontario.ca/-

/media/Documents/L/2023/lyme-disease-assessment-prescribing-algorithm-antibiotic-prophylaxis.pdf  

Measles  

o Measles in Ontario https://www.publichealthontario.ca/-/media/Documents/M/24/measles-ontario-epi-

summary.pdf?rev=c082f5ae0c6c446f9624d47b7e3c8535&sc_lang=en  

o EMR Measles Immunizations https://ehealthce.ca/measles.htm?bPreview=1  

COVID-19 

o Ontario Health COVID-19 Treatment https://www.ontariohealth.ca/providing-health-care/clinical-resources-

education/covid-19/treatment  

o Paxlovid Drug Interaction information available here: https://hivclinic.ca/paxlovid-prescribing-drug-

interaction-information/ 

o Ontario Drug Benefit Formulary https://www.formulary.health.gov.on.ca/formulary/  

▪ LU code https://www.formulary.health.gov.on.ca/formulary/results.xhtml?q=paxlovid&type=2  

o Trillium Drug Program https://www.ontario.ca/page/get-help-high-prescription-drug-costs  

o PPE Supply Portal https://www.ppesupply.ontario.ca/signin.html?vid=20201001001  

o PCR Testing https://www.ontario.ca/assessment-centre-locations/  

o Ontario Health COVID-19 Treatment  https://www.ontariohealth.ca/providing-health-care/clinical-resources-

education/covid-19/treatment  

▪ www.ontariohealth.ca/sites/ontariohealth/files/Recommendations-for-Antiviral-Therapy-for-Adults-

with-Mild-to-Moderate-COVID-19.pdf  

▪ www.ontariohealth.ca/sites/ontariohealth/files/FAQs-on-Antiviral-Therapy-for-Adults-with-Mild-to-

Moderate-COVID-19.pdf  

▪ www.ontariohealth.ca/sites/ontariohealth/files/Access_to_antiviral_treatments_for_COVID-

19_in_the_community.pdf  
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o Vaccine Injury Support Program https://vaccineinjurysupport.ca/en  

o CanTreat COVID – to refer your patients (patients may self-refer): 

▪ Phone: 1-888-888-3308 (Monday - Friday, 8 am to 6 pm ET) 

▪ Email: info@CanTreatCOVID.org   Website: www.CanTreatCOVID.org/contact   

▪ FAQs: www.dfcm.utoronto.ca/sites/default/files/inline-files/CanTreatCOVID%20Study%20Info%20FAQ.pdf 

o COVID-19 Therapeutic Support Line www.opatoday.com/covid19support/  

o SHN VaxFacts www.shn.ca/vaxfacts/  

 

Practice Management & AI 

o AI Scribes: Answers to frequently asked questions https://www.cmpa-acpm.ca/en/advice-

publications/browse-articles/2023/ai-scribes-answers-to-frequently-asked-questions. 

o AutoScribe https://mutuohealth.com/  

o Tali AI https://tali.ai/  

 

Support for Family Physicians – Ontario College of Family Physicians  

o OCFP Supports for Family Doctors www.ontariofamilyphysicians.ca/supports-for-family-doctors/  

o OCFP Measles ontariofamilyphysicians.ca/wp-content/uploads/2024/03/measles-Final-3.pdf 

 

Participant Shared Links  

o University of Liverpool COVID-19 Interactions Checker https://www.covid19-druginteractions.org/   

o  University of Waterloo and University of Toronto: Paxlovid for a Patient on a DOAC (Direct Oral Anticoagulant) 

https://hivclinic.ca/downloads/paxlovid/paxlovid_doac_live.pdf   

o UHN Paxlovid Drug-Drug Interactions in Oncology https://hivclinic.ca/wp-content/uploads/2023/12/Oncology-Related-

Paxlovid-Drug-Interactions.pdf  

o Ontario MD Health Card Validation – Decommissioning https://www.ontariomd.ca/products-and-

services/decommissioning-health-card-validation  

o OMA Digital Health Symposium https://www.ontariomd.ca/events/digital-health-virtual-symposium-conference-

program  
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