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During the first few months of their PGY1 year, all family medicine residents will have the opportunity
to complete the All clinicians Better Communication skills (ABCs) course. The ABCs is comprised of
a series of workshops and interactive modules that have an overall aim of helping clinicians
become more skillful communicators about serious iliness. This resource is a guide for teachers on
how to help optimize long-term skill development and practice integration for residents.

Although the clinical focus for the ABCs is serious illness, the communication skills that residents
practice in the course apply broadly to many family medicine contexts, including chronic disease
management and preventive health interventions. Additionally, the skills are similar to those used in
motivational interviewing or in general when supporting a patient to adapt to illness or change.

Three strategies will help you help residents incorporate the ABCs skills into their practice.

1. Recognize specific communication skills

These are the communication skills residents practice during the ABCs workshops:
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When directly observing a learner-patient encounter or during a case review, these skills can be
used as a structure for what you as a teacher can watch or listen for.
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A reflective practice enhances self-awareness,
promotes continuous growth, enhances

emotional resilience and supports adapting
skills to diverse clinical contexts. More ED resources HERE
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