
 

 
 
 
 
 
 
 
 
 
 

How to find the Certificate of Professional Conduct (CPC) service request option on portal: 

Instructions:  
 

1. Login to My CPSO https://www.cpso.on.ca/ 
2. Select the Membership Services tile and click on Certificate of Professional Conduct. 
3. Select any of the Institution Types and other as the Institution Name; from there you will be able to 

enter in all the information for the organization including the email address you want the CPC to be 
sent to.  

4. Provide your consent for the CPC to be released.  
5. Once you clicked next you should see a page with the CPC details. 
6. Once you select the submit button the CPC will be automatically generated and emailed to the 

organization 
 

Step 1: Select Membership Services Tile                               Step 2: Select Certificate of Professional Conduct 
Tile 

 
 
Step 3: Fill in required information 
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