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Moderator: Dr. Tara Kiran

Fidani Chair, Improvement and Innovation 

Department of Family and Community Medicine, University of Toronto

Panelists:

• Dr. Allison McGeer, Toronto 

• Dr. Daniel Pepe, London

• Dr. Liz Muggah, Ottawa

Co-hosts:

• Dr. Mekalai Kumanan, OCFP President

The COVID-19 Community of Practice for Ontario Family Physicians is a one-credit-per-hour Group 

Learning program that has been certified for up to a total of 32 credits.



Land Acknowledgement

We acknowledge that the lands on which we are hosting this meeting include the traditional 

territories of many nations. 

The OCFP and DFCM recognizes that the many injustices experienced by the Indigenous 

Peoples of what we now call Canada continue to affect their health and well-being. The 

OCFP and DFCM respects that Indigenous people have rich cultural and traditional 

practices that have been known to improve health outcomes. 

I invite all of us to reflect on the territories you are calling in from as we commit ourselves to 

gaining knowledge; forging a new, culturally safe relationship; and contributing to 

reconciliation. 



https://www.princegeorgecitizen.com/local-news/new-unbc-book-
focuses-on-indigenous-experiences-in-healthcare-6113257

https://www.princegeorgecitizen.com/local-news/new-unbc-book-focuses-on-indigenous-experiences-in-healthcare-6113257


Changing the way we work
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At the conclusion of this series participants will be able to:

• Identify the current best practices for delivery of primary care within the context of COVID-19 and how to incorporate into practice. 

• Describe point-of-care resources and tools available to guide decision making and plan of care. 

• Connect with a community of family physicians to identify practical solutions for their primary care practice under current conditions.

A community of practice for family physicians during COVID-19

Previous webinars & related resources:

https://www.dfcm.utoronto.ca/covid-19-community-practice/past-sessions

Mitigating Potential Bias 

• The Scientific Planning Committee has full control over the choice 
of topics/speakers.

• Content has been developed according to the standards and 
expectations of the Mainpro+ certification program.

• The program content was reviewed by a three-member 
national/scientific planning committee.

Planning Committee: Dr. Tara Kiran (DFCM), Dr. Mekalai Kumanan
(OCFP); Kimberly Moran (OCFP) and Mina Viscardi-Johnson (OCFP)

Disclosure of Financial Support 

This CPD program has received in-kind support from 

the Ontario College of Family Physicians and the 

Department of Family and Community Medicine, 

University of Toronto in the form of logistical 

and promotional support.

Potential for conflict(s) of interest:
N/A
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Speaker Disclosure 

• Faculty Name: Dr. Daniel Pepe
• Relationships with financial sponsors:

• Grants/Research Support: N/A
• Speakers Bureau/Honoraria: Ontario College of Family Physicians, London Health Sciences 

Centre
• Others: N/A

• Faculty Name: Dr. Allison McGeer
• Relationships with financial sponsors: Novavax, Medicago, Sanofi-Pasteur, GSK, Merck

• Grants/Research Support: Sanofi-Pasteur, Pfizer
• Speakers Bureau/Honoraria: Moderna, Pfizer, AstraZeneca, Novavax, Medicago, Sanofi-

Pasteur, GSK, Merck
• Others: N/A

• Faculty Name: Dr. Liz Muggah
• Relationships with financial sponsors: 

• Grants/Research Support: N/A
• Speakers Bureau/Honoraria: N/A
• Others: Ontario Health 



Speaker Disclosure 

• Faculty Name: Dr. Mekalai Kumanan
• Relationships with financial sponsors: 

• Grants/Research Support: N/A
• Speakers Bureau/Honoraria: ECHO Chronic Pain and Rheumatology Advisory Board, Ontario 

College of Family Physicians
• Others: N/A

• Faculty Name: Dr. Tara Kiran

• Relationships with financial sponsors:
• Speakers Bureau/Honoraria: St. Michael’s Hospital, University of Toronto, Health Quality 

Ontario (HQO), Canadian Institutes for Health Research (CIHR).Ontario College of Family 
Physicians (OCFP), Ontario Medical Association (OMA), Doctors of BC, Nova Scotia Health 
Authority, Osgoode Hall Law School, Centre for Quality Improvement and Patient Safety, 
Vancouver Physician Staff Association, University of Ottawa, Ontario Health, Canadian 
Medical Association, McMaster University, Queen’s University, North American Primary Care 
Research Group.

• Grants/Research Support: Canadian Institute for Health Research, Ministry of Health and 
Long-Term Care, St. Michael’s Hospital Foundation, St. Michael’s Hospital Medical Services 
Association, Women’s College Hospital Academic and Medical Services Group Innovation 
Fund, University of Toronto, Health Quality Ontario, Ontario Ministry of Health, Gilead 
Sciences Inc., Staples Canada, Max Bell Foundation.



• All questions should be asked using the Q&A function at the bottom of your screen.

• Press the thumbs up button to upvote another guests questions. Upvote a question if you want to 

ask a similar question or want to see a guest’s question go to the top and catch the panels attention.

• Please use the chat box for networking purposes only.
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How to Participate
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Practical Primary Care

Dan Pepe, MD CCFP

12



Population Health Management Strategies
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● Acute Care

● Chronic Disease

● Disease Prevention & Risk Reduction 



Documentation, Self Management, Care 
Escalation
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• Clinical Notes that document the 

encounter, provide education and a 

warm hand off in case of escalation





Ontario COVID-19 waste-water surveillance



COVID-19
Variants, hospitalizations, deaths

BQ.1

BQ.1.1

XBB & XBB.1 still <1%
https://www.publichealthontario.ca/-/media/Documents/nCoV/epi/covid-19-sars-cov2-whole-genome-sequencing-epi-summary.pdf?rev=d32443c48dd542d58090e63fb89efdf8&sc_lang=en
https://www.publichealthontario.ca/-/media/Documents/nCoV/epi/2022/11/weekly-epi-summary-covid-ontario-nov-25.pdf?rev=91f8578a171744ca98e39bff1330b547&sc_lang=en

https://www.publichealthontario.ca/-/media/Documents/nCoV/epi/covid-19-sars-cov2-whole-genome-sequencing-epi-summary.pdf?rev=d32443c48dd542d58090e63fb89efdf8&sc_lang=en


Distribution of positive specimens for respiratory 
viruses, PHOL, Nov 20-26, 2022
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Distribution of positive specimens for respiratory 
viruses other than SARS-CoV-2, PHOL, Nov 20-26, 2022
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Where are we in influenza season?
(seasons usually 12-16 weeks)
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https://www.canada.ca/en/public-health/services/surveillance/respiratory-virus-detections-canada.htm
lhttps://www.publichealthontario.ca/en/data-and-analysis/infectious-disease/respiratory-pathogens-weekly

Week 47

Week 46 Week 46

https://www.cdc.gov/mmwr/volumes/71/wr/mm7143a1.htm

VE against hospitalization (Chile)
49% (23%-67%)

https://www.canada.ca/en/public-health/services/surveillance/respiratory-virus-detections-canada.htm


Who should receive antiviral prophylaxis for 
influenza? 

POST-EXPOSURE

• Those exposed in outbreaks in close facilities, with a fixed residential 
population

• Note:  For other exposures risk of illness is low enough that pre-
emptive therapy (if symptoms develop) is preferred

Consider PRE-EXPOSURE

• When vaccination contra-indicated or during 14 days post-vaccination

• When there is evidence of poor vaccine effectiveness

https://www.publichealthontario.ca/-/media/Documents/A/2022/antiviral-medications-seasonal-influenza-2022-
23.pdf?rev=cfc8f8384a1d4492b382c8c18e83c3ea&sc_lang=en



Who should receive antiviral treatment for influenza? 

ANYONE

• At higher risk of complications of influenza

• Who has severe, complicated or progressive illness

• Who is hospitalized

Consider PRE-EXPOSURE

• When vaccination contra-indicated or during 14 days post-vaccination

• When there is evidence of poor vaccine effectiveness

https://www.publichealthontario.ca/-/media/Documents/A/2022/antiviral-medications-seasonal-influenza-2022-
23.pdf?rev=cfc8f8384a1d4492b382c8c18e83c3ea&sc_lang=en



Treating influenza

• Does this patient have influenza?

• If yes, do they need help controlling viral replication?

• How much do I need to worry about adverse effects?

https://www.publichealthontario.ca/-/media/Documents/A/2022/antiviral-medications-seasonal-influenza-2022-
23.pdf?rev=cfc8f8384a1d4492b382c8c18e83c3ea&sc_lang=en



Does this patient have influenza?

• Timing during season – at peak, 70% 
of “ILI” have influenza

• Fever – higher fever=more flu
• “fever” in older adults =lower temp

• Early cough
• “Prostration”

• COVID-19 test negative
• Flu RAT positive

Do they need help controlling viral 
replication?
YES
• Higher fever
• Overall, increased severity 
• Not improving after 3-4 days
• Immunocompromised
• Frail, multiple comorbidities
NO
• Improving

Will this patient have adverse events?
• Nausea/vomiting most common (younger, female); headache ~1%
• Always take oseltamivir with snack/meal (especially first dose)
• Antiviral resistance is not an issue, because oseltamivir is ONLY active against influenza)
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Additional Updates: Limited Use Code 
for Oseltamivir/Tamiflu (effective Nov 30)
• Aligned with PHO 2022 criteria for treatment of individuals at high risk* of complications from 

influenza with either laboratory-confirmed or illness consistent with influenza A or B

• High risk ie: <5yr , >65 yr, pregnant/ 4wks post-partum, chronic illnesses, Indigenous, living in 

congregate setting

• PHO Influenza Antiviral Treatment (2022) https://www.publichealthontario.ca/-

/media/Documents/A/2022/antiviral-medications-seasonal-influenza-2022-

23.pdf?rev=c253cd2289df4141a2107e79c4e01795&la=fr

• MOH ODB Update (Nov 2022 - LU code effective for the 2022–2023 influenza season 

only) https://www.health.gov.on.ca/en/pro/programs/drugs/formulary43/summary_edition43_20221

123.pdf

https://www.health.gov.on.ca/en/pro/programs/drugs/formulary43/summary_edition43_20221123.pdf

•LU code effective for the 2022–2023 influenza season only

https://www.publichealthontario.ca/-/media/Documents/A/2022/antiviral-medications-seasonal-influenza-2022-23.pdf?rev=c253cd2289df4141a2107e79c4e01795&la=fr
https://www.health.gov.on.ca/en/pro/programs/drugs/formulary43/summary_edition43_20221123.pdf


Risk factors for Omicron BA.1/BA.2 infection



CAC/ILI Clinics - Spread and Scale
OCFP/DFCM Community of Practice

DR .  EL IZABETH MUGGAH | DECEMBER 2  2022
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Background
• Goal is to support pandemic response and permit other essential Primary Care 

services continue in other settings by building upon existing Clinical Assessment 

Centres (CAC)/Assessment Centres (AC)

• Expand care to all febrile respiratory illnesses and pediatric patients

• Population-based planning with prioritization for communities with higher 

needs/ED use and focus on care of unattached patients

• Focus on partnering with primary care – either expanding existing CACs clinics 

partnered with PC practices and/or opportunity to add new CACs clinics based in 

primary care 
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Elements
Clinic care pathways to support testing, clinical assessment and treatment of COVID –19 
and febrile respiratory illness

Primary care maintains continuity of care and commitment to shared care through 
information-sharing with patient’s own primary care provider

Dedicated clinical space that support the ongoing response to the pandemic while 
recovery and deferred care is addressed in other settings

Common branding supports the right care in the right place at the right time with a 
consistent model of care

Population health approach 
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Site Locations and Access  

Location Information 
https://www.ontario.ca/assessment-centre-locations

Current CAC/AC Sites  

* Dynamic expansion occurring; sites subject to change 



Family Doctor Tips on Caring for Children with 

Respiratory Symptoms

The OCFP thanks Dr. Kate 

Miller and Norfolk Family 

Medical for the blog post 

which inspired this 

information.https://www.ontariofamilyphysicians.ca/actions-parents-can-take-caring-for-a-child-with-respiratory-illness

https://www.ontariofamilyphysicians.ca/actions-parents-can-take-caring-for-a-child-with-respiratory-illness


The OCFP thanks Dr. Tasha Stoltz for her COVID-

19 Community of Practice presentation which was 

the basis for this resource. 

https://www.ontariofamilyphysicians.ca/respiratory-

infections/ocfp_respillnessesinchildrenfptipsheet.pdf

Common Respiratory Illness in Children

Tip Sheet for Family Doctors

https://www.ontariofamilyphysicians.ca/respiratory-infections/ocfp_respillnessesinchildrenfptipsheet.pdf


RESOURCES: December 2022

• Respiratory Infections Resources for Family Physicians
https://www.ontariofamilyphysicians.ca/respiratory-infections

• Fall update to patients – script (incl. flu vaccination, COVID vaccines, and when to seek care)
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/fall-update-to-

patients.pdf

• IPAC Summary for Community Practices – updated 
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/ipac-

summary.pdf

• Managing patients with respiratory symptoms in office – overview

https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/covid-

screening-tool.pdf

• My child has COVID. What should I do? – updated (Confused About COVID series)
https://rebrand.ly/Child-has-COVID

Managing patients with respiratory symptoms in office 

https://www.ontariofamilyphysicians.ca/respiratory-infections
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/fall-update-to-patients.pdf
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/ipac-summary.pdf
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/covid-screening-tool.pdf
https://rebrand.ly/Child-has-COVID


Decision Aid only pdf :
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-

resources/covid-19-vaccines/when-you-should-get-a-booster-

dose-flowchart.pdf

Booster dose eligibility checker – online tool: 
https://www.ontario.ca/vaccine-eligibility/

COVID-19 Vaccine Guidance (Version 3.1, November 7, 

2022, pg 25) 
https://www.health.gov.on.ca/en/pro/programs/publichealth/coro

navirus/docs/vaccine/COVID-19_vaccine_administration.pdf

https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/covid-19-vaccines/when-you-should-get-a-booster-dose-flowchart.pdf
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/covid-19-vaccines/when-you-should-get-a-booster-dose-flowchart.pdf
https://www.ontario.ca/vaccine-eligibility/
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_vaccine_administration.pdf


OMA Tools

Tools for Physicians 35

Virtual Care Billing: 
a Visual Guide
A visual guide explaining the new permanent 
billing codes for virtual care that went into effect 
December 1st.

• https://www.oma.org/uploadedfiles/oma/media/membe
r/membermappedpdfs/negotiations/psa/oma-virtual-
care-codes-visual-guide.pdf/

https://www.oma.org/uploadedfiles/oma/media/member/membermappedpdfs/negotiations/psa/oma-virtual-care-codes-visual-guide.pdf/


OMA Tools
Influenza Quick Reference Guide
Information on which of the six publicly funded vaccine products to 

administer based on the patient’s age.

• https://www.oma.org/uploadedfiles/oma/media/member/oma-influenza-

quick-reference-guide.pdf/

Tools for Physicians 36

COVID-19 Vaccine Reference Tool
Reference tool on COVID-19 vaccines to help physicians determine the right 
vaccine dose and interval for patients based on age and immune status.

• https://www.oma.org/uploadedfiles/oma/media/member/membermappedpdfs/practice-
professional-support/coronavirus/oma-covid-19-vaccine-reference-tool.pdf/

https://www.oma.org/uploadedfiles/oma/media/member/oma-influenza-quick-reference-guide.pdf/
https://www.oma.org/uploadedfiles/oma/media/member/membermappedpdfs/practice-professional-support/coronavirus/oma-covid-19-vaccine-reference-tool.pdf/


OMA Tools

Tools for Physicians 37

Personal Protective Equipment
Visual of government recommendations for PPE use in the community 

practice setting during the COVID-19 pandemic.

• https://www.oma.org/uploadedfiles/oma/media/member/membermappedpdfs/practic

e-professional-support/patient-care/oma-guidance-ppe-community-practices-

poster.pdf/

Testing in Office
An overview guide on providing PCR testing in community-based practices, 
including office preparation, test collection, submission, results and billing. 

• https://www.oma.org/uploadedfiles/oma/media/member/membermappedpdfs/practice-
professional-support/coronavirus/offering-lab-based-pcr-testing-for-covid-19.pdf/

https://www.oma.org/uploadedfiles/oma/media/member/membermappedpdfs/practice-professional-support/patient-care/oma-guidance-ppe-community-practices-poster.pdf/
https://www.oma.org/uploadedfiles/oma/media/member/membermappedpdfs/practice-professional-support/coronavirus/offering-lab-based-pcr-testing-for-covid-19.pdf/
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Visit: https://www.carecanvas.ca

https://www.carecanvas.ca/


Lieutenant-General (ret) The 

Honourable Roméo

Dallaire

Global humanitarian, PTSD and 

mental health advocate

Dr. Mekalai Kumanan

President, Ontario College of 
Family Physicians

Dr. Alika Lafontaine

President, Canadian Medical 
Association

Dr. Robert Varnam

Leadership coach and
ex-national director Primary Care 

Improvement,
NHS England

Fully- virtual, including two live-streamed days on

January, 27 and 28, 2023 plus 20 on-demand sessions.

Registration is now open

Join us as we discuss important topics from culturally inclusive care 

to the anticipated impacts of an ageing family physician workforce.

This year’s

keynote speakers

include:

What to expect:

• Keynotes, talks and panel discussions from thought leaders and 

clinical experts on the topics that matter most.

• A unique learning experience with the flexibility to join live or 

learn later, with conference content available until July 31, 

2023.

• An opportunity to earn up to 40 Mainpro+ credits.

https://www.ocfpsummit.ca/


Join upcoming Community of Practice sessions

• December 14, 2022 – Addressing overwhelm: Self compassion & setting boundaries  

• January 18, 2022 – Physician disability

• February 22, 2022 – Mental health and trauma

• March 22, 2022 – Complexity in medicine

Participate in 1:1 or small group learning through Peer Connect

• Share your experience with mental health, substance use disorders and/or chronic pain with your 

colleagues as a Peer Guide.

• Earn free Mainpro+ credits, build on your existing skills and achieve your learning goals in 

collaborative space as a Peer Learner.

Continue your learning journey using the Information Exchange

• Access clinical tools and resources to help you in your practice.

• Find other learning opportunities through OCFP and other organizations.

Treating mental health, substance use disorders and chronic pain in an integrated way has become more 

demanding and complex - now more than ever. 

Practising Well is here to help!

https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/practising-well-community-of-practice
https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/peer-connect
https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/peer-connect/become-a-peer-guide
https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/peer-connect/become-a-peer-learner
https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/information-exchange
https://www.ontariofamilyphysicians.ca/education-practice-supports/clinical-tools-resources
https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/information-exchange/practising-well-partner-programs


Questions?
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Webinar recording and curated Q&A will be posted soon
https://www.dfcm.utoronto.ca/covid-19-community-practice/past-sessions

Our next Community of Practice: December 16, 2022

Contact us: ocfpcme@ocfp.on.ca

Visit:  https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-
resources

The COVID-19 Community of Practice for Ontario Family Physicians is a one-credit-per-hour Group Learning program that has been certified for up to a total of 32 credits..

Post session survey will be emailed to you. Mainpro+ credits will be entered for you with the information you provided 

during registration. 

https://www.dfcm.utoronto.ca/covid-19-community-practice/past-sessions
mailto:ocfpcme@ocfp.on.ca

