
 
 
 

 
Guideline for Online Modules for Residents 
Source: Department of Family and Community Medicine 
 
 
Family Medicine residents are required to complete all online modules by the DFCM deadline dates listed 
below. 
 

 
Requirements: 
Completion of these modules according to the DFCM deadlines is a mandatory requirement of the 
program. Failure to complete these modules by the deadline will result in a Field Note noting a 
professionalism lapse, as per the approved DFCM policy. Repeated failures by a resident to complete the 
modules on time can result in a “2” in professionalism on a Family Medicine ITER.   
 
Accessing Virtual Care Educational Modules: 
Please speak with your Site Administrator for more information on the Virtual Care Educational Modules. 
 
Virtual Care Educational Modules 

• Virtual Care as a Core Component of Primary Care 
• Patient-Centred Virtual Care for Health Equity 

 
Accessing San'yas Indigenous Cultural Safety Training: 
You will receive a communication directly from San’yas on your individual start date, which will include the 
link to the modules and your assigned completion deadline. If you have not received this email by your 
scheduled start date (as indicated during your Orientation course), please contact the Education 
Development Project Manager at sandra.fournier@utoronto.ca. The email used will be the one you 
provided to the Department of Family and Community Medicine, University of Toronto. 
 
Contacts: 
If you have any questions related to the Virtual Care Educational Modules or the San'yas Indigenous 
Cultural Safety Training, please contact DFCM.PGCurriculum@utoronto.ca. 
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DFCM Deadline Dates (PGY-1)  

 
Online Modules 
  

July 30th  Virtual Care Educational Modules  
July – September 30th  San'yas Indigenous Cultural Safety Training  

https://dfcm.utoronto.ca/family-medicine-resident-supplementary-educational-resources
mailto:sandra.fournier@utoronto.ca

