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1.0 Overview of the North Western Toronto Ontario
Health Team



Toronto Region OHTs

The North Western Toronto Ontario Health Team is a part of the Toronto Region. The Toronto
Region is made up of eight Ontario Health Teames:

Markham_.~

Downtown East Toronto OHT
East Toronto Health Partners
Mid-West Toronto OHT

North Toronto OHT

North Western Toronto OHT
North York Toronto Health
Partners

Scarborough OHT

* West Toronto OHT

Qealina
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The North Western Toronto Ontario Health Team

The NWT OHT helps over 400,000 people in North Western Toronto through our partner
organizations. Our attributed population is made up of people who interact with our network of
providers. Our attributed population mostly resides in North York, Etobicoke, and York Regions of
Toronto.
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The NWT OHT Partners

To deliver integrated and accessible care, the NWT OHT works with partner organizations that either have
agencies in our catchment area or serve residents from the area. We have 39 partner agencies, across all
sectors of the health care system.
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What is the OHT Secretariate Role?

' NORTH WESTERN
TORONTO

Ontario Health Team

Runs the operations of the OHT and Primary Care
Network

Recruit patients, families, caregivers and community
partners

Help leads and prepare for meetings

Provide project management and system planning
advice, coordination and tools

Apply for additional funding opportunities in alignment
with strategic directions, where there is not existing
support from committees to apply

Ensure supporting documentation and approvals for
projects

Development of the collaborative Quality

Improvement Plan based on committee workplans. 7



2.0 NWT OHT Priorities



NWT OHT Approved Strategic Plan 2024-2027

.

@

OUR VISION

Connected,
empowered,
and healthier
communities in
Northwestern
Toronto.

/

Advance

by

embedding an anti-racism and anti-

oppression appr
policies, practices, and services

oach in systems,

- @
OUR MISSION

We will work together to
create a more
equitable and

integrated healthcare
system and advocate to
meet the needs of our

-

OUR VALUES

Equity,
Accountability,
Collaboration,
Respect,

K diverse community. /

Strategic Directions

Strengthen the delivery and

across the care continuum

Transparency

.
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v

/

=

community partnerships
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NWT OHT Approved Strategic Plan 2024-2027

Strategic Direction Strategic Objectives

Reduce health disparities and improve population health

Collect and evaluate, share, and use data to build accountability

1) Advance racial equity by embedding an anti-
racism and anti-oppression approach in systems,
policies, practices, and services

Empower our community through inclusion and engagement

Build capacity to improve health equity and decrease anti-Black and anfi-
Indigenous racism

Reduce barriers to care delivery and care coordination across the care confinuum

for target populations (COPD, CHF, Lower Limb Preservation, Seniors, Substance
2) Strengthen the delivery and coordination of Use, Palliative Care, etc.)

services across the care continuum
Integrate digital health tools to improve population health outcomes, enhance

patient and provider experience, reduce the costs of care and advance health
equity

3) Grow, connect, and strengthen community Increase, enhance, and sustain OHT participation to strengthen service delivery
parinerships and engagement and relationships



Operational Commitiees
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3.0 Overview of the North Western Toronto Primary
Care Network



North Western Toronto Primary Care Network

The North Western Toronto Primary Care Network (NWT PCN) is a collaborative initiative designed to connect
and support all primary care providers—such as physicians, nurse practitioners, and interprofessional
clinicians—within the North Western Toronto Primary Care sector. The PCN aims to strengthen care delivery and
coordination while ensuring the primary care sector has a voice in healthcare planning and decision-making.

What is a PCN? In 2024, Ontario Health announced their
support of collaboration and engagement with primary
care in Ontario through the formation of Primary Care
Networks (PCNs). Every OHT will include primary care
providers organized in a Primary Care Network (PCN) to be
part of decision-making and to improve access to care for
patients. For more information, visit:

 Your Health - A Plan for Connected and Convenient
Care

 Primary Care Networks in Ontario Health Teams:
Guidance Document

NWT PCN Orientation 13


https://files.ontario.ca/moh-your-health-plan-connected-convenient-care-en-2023-02-02-v3.pdf
https://files.ontario.ca/moh-your-health-plan-connected-convenient-care-en-2023-02-02-v3.pdf
https://files.ontario.ca/moh-your-health-plan-connected-convenient-care-en-2023-02-02-v3.pdf
https://files.ontario.ca/moh-your-health-plan-connected-convenient-care-en-2023-02-02-v3.pdf
https://files.ontario.ca/moh-your-health-plan-connected-convenient-care-en-2023-02-02-v3.pdf
https://www.ontario.ca/files/2024-01/moh-primary-care-networks-guidance-en-2024-01-23.pdf
https://www.ontario.ca/files/2024-01/moh-primary-care-networks-guidance-en-2024-01-23.pdf
https://www.ontario.ca/files/2024-01/moh-primary-care-networks-guidance-en-2024-01-23.pdf

Ontario Health: Vision and Objectives of PCNs

Vision

PCNs will connect, intfegrate, and support primary care providers within
OHTs to improve the delivery and coordination of care for patient.

Objectives

Within the OHT, PCNs will have two core objectives:

1. To organize the local primary care sector in OHT planning and
provide a voice in OHT decision-making;

2. To serve as a vehicle to support OHTs in the implementation of local
and provincial priorities.

Functions

—

. The PCN connects primary care within the OHT.

2. The PCN serves as a vehicle for providing the local primary care
sector’s voice in OHT decision-making.

3. The PCN supports OHT clinical change management and population
health management approaches.

4. The PCN facilitates access to clinical and digital supports and
improvements for primary care.

5. The PCN supports local primary care Health Human Resource

planning within the OHT.

14



Benefits of Joining the PCN

FREE

Digital Tools
Clinical Workflow
Supports
Project Management

Continuing Professional Education (StreamCast + Med Ed, Free and accredited
tools and supports: Evidence2Practice and Academic Detailing in Chronic
Disease)

Transitions-to-Practice (Early Career Supports for first five years in practice in
partnership with DFCM)

Teaching, Research and expanding your professional satisfaction (Education
and Research Community of Practice in partnership with Humber River Health
and DFCM)

To be eligible to
receive IPCT funding,
you must be a
member of the NWT

PCN. HHR Planning for the NWT region to support retirement planning and funding

opportunities including Project Management support for Interprofessional Primary Care
Teams [IPCTs], Access and Attachment funding and more

NWT PCN Orientation 15




OHT and PCN Alignment

Aligning OHT and primary care maturity to co-lead system change

.
-

Formalized partnerships,
structures and governance -

design and implementation i Integrated accountability,
of integrated delivery models leadership, structures,
governance, and resource
allocation.
- . . ; System-level design and
Collaborative por'fnershfps e : delivery of integrated health
and supports to improve s\ e 5 and social care
coordination/fintegration of me“‘ 9'9 :
care delivery e\op c.°‘a e -

. Primary care is at the core of integrated
6\1,6 : health and social care systems.

L - Maturity for OHTs and organized primary
e (S . care leadership (e.g. Primary Care
' Networks) are linked. One cannot

happen withowt the other.

Increased Client and Citizen Engagement and Communit Mobilizaﬁ

on

Increased Intensity, of Coordination, Integration and Collaborative Partnerships

Increasing Level of System Change and Impact

Increasing Investments Re-directed into OHTs

Credit to ETHP OHT for this slide



Dr. Kunuk Rhee
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Dr. Allanah Li
Unison HCS

Daniel Ekpa, NP
Black Creek CHC

Steering
Committee
Members

Dr. Priya Sood
Humber River FHO

Chief of the Department of Family
and Community Medicine and the
Physician Site Lead of the Schulich

Dr. Amita Mall
Rexdale CHC

Dr. Naomi Pliamm
Polyclinic FHG

Dr. Sandhya Singh
Northwest FHG

Meet the NWT PCN

Dr. Ryan Banach

Lead Physician, Norfinch FHO

Lead, Family Medicine Early Career Supports,
Office of Health System Partnership

Department of Family and Community Medicine
Temerty Faculty of Medicine, University of Toronto
Tariff Committee Member, SGFP Section on
General and Family Practice

Dr. Art Kushner
Humber River FHO

Dr. Neda Vujicic
Black Creek CHC

Dr. Susana Huang
North Downsview
FHO

Dr. Clara Cheong
Rexdale CHC

Dr. Patrick Safieh
Finch Westin FHO

Zarna Patel, NP
Emery Keelesdale
NPLC



Interested in Joining the NWT PCN?

——————————————————————————————————————————————————————————————————————————————————————————

Comple’re the membership form if you're interested in joining the
NWT OHT PCN. Visit
https://forms.office.com/Pages/ResponsePage.aspx?id=klhoOPcUFU
GORHOKYsEZF3UEW_GcO50tEoxeC7pHNRUNDQgSSIRPUESZV 1 VITEZENI
VMUOU4QVVOMV4U

—————————————————————————————————————————————————————————————————————————————————————————

‘—————————————\
[ e ————

———————————————————————————————————————————————————————————————————————————————————————————

Questionse Contact Victoria, NWT PCN System Planner, at
victoria.warwick@amplifycare.com.

’_—————————-
-——————————,

———————————————————————————————————————————————————————————————————————————————————————————
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https://forms.office.com/Pages/ResponsePage.aspx?id=klhoOPcUFUGORHokYjsEZF3uEW_GcO5OtEoxeC7pHnRUNDg5SlRPUE5ZV1VTTEZENlVMU0U4QVVOMy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=klhoOPcUFUGORHokYjsEZF3uEW_GcO5OtEoxeC7pHnRUNDg5SlRPUE5ZV1VTTEZENlVMU0U4QVVOMy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=klhoOPcUFUGORHokYjsEZF3uEW_GcO5OtEoxeC7pHnRUNDg5SlRPUE5ZV1VTTEZENlVMU0U4QVVOMy4u

4.0 Understanding the NWT OHT Community



52% @
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23%
The Community We Serve (0]

North Western

Seniors ,
Toronto Living Alone Dlplc(agczﬁDegree
64vrs) Unemployed
Population
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o @
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Labour Force
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* Includes re5|d.en’rs of the North York Populations Rate(>15 yrs.) 24 /0
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served by our NWT OHT partner Lone-Parent

orgonizgﬂons | 54% Families

» The attributed population (400,489 8cy
people) - naturally occurring Immigrants 0
“networks” between patients, 7.5% recent Low Income

physicians and hospitals immigrants




Understanding Our Community

North York West Sub-Region Geographic Planning Area

Total Population

York
University
Heights.

Glenfield-
{ Jane
bermade | Hp_ighls

Downsview

4 ' North York West |

Oakdale. o )
ngng A'ol = |

i O glamo
Ctairvi Humhe;lea l. -I i
\Village- _— o Amesbury — \ -
Westway . Beechborougs A0
. o et . = -
Mg‘lhwov& el

264,560
(2021) .

9.5% of City of Toronto ]
0,
Population Density: 1,809 persons per sq km 48% Male ﬂ 527% Female, .
. . City of Toronto: 48% City of Toronto: 52%
City of Toronto: 4,427.8

. . [
Area: 77 Sq Km (12% of City) o 16% are Children & 16% are Seniors
City of Toronto: 631 sq km Youth (ages 0-14) (ages 65+)
City of Toronto: 14% City of Toronto: 17%

Insights

*  North York West is the 5% largest area among the sub-regions — accounting for more than 12%
of the area of the City of Toronto and 9.5% of the population

*  The OHT aligned to this sub-region is North Western Toronto OHT, the attributable population
for that OHT is 403,697, 61% reside in the City of Toronto

* 16 Neighbourhoods (out of 158 in the City); 15 out of the former 140 neighbourhoods -1
neighbourhood was split into two to make it 16

* 20 FSAs in North York West, 11 of which were identified by the MOH as being high priority

Note: Kingsview Village-The Westway and Willowridge-Martingrove-Richview are split between
North York West (right part) and North Etobicoke (left part) officially. In this report, the entire
two neighbourhoods will be included to North Etobicoke sub-region instead for ease of
reporting.

*  Bounded by Steeles Ave. W to the north, Dufferin St, Sheppard Ave W., Banting Ave., Reiner Rd.,
Wilsong Heights Blvd., Downsview Airport, Wilson Ave., 401, William R Allen Rd N and Marlee
Ave. to the east, Eglinton Ave. W., Canadian Pacific Railway, Clouston Ave., Weston Rd., Edmund
Ave., Centre Rd., Denison Park, Humber River and Scarlett Rd. to the south, and Royal York Rd.,
St. Phillips Rd. and Humber River to the west.

* 10 Neighbourhood Improvement Area (Humber Summit, Humhermede, Black Creek, Glenfield-
Jane Heights, York University Heights, Rustic, Beechborough-Greenbrook, Weston, Oakdale-
Beverley Heights and Downsview)

Source: 1) Ontario Community Health Profiles Partnership, extracted 2023; 2021 Census of Canada, Statistics Canada. 2) Ontario Health Population Health Overview (OHT Attributable Population)



Understanding Our Community

Table 2: Summary of Population Growth (2016-2021 Census) and 10-
15 Year Population Estimates

— % growth Change (2016 vs 10-15 Year Population Estimated % change from

Neighbourhood Name 2021 (Base Year) ) A . ) =

2021) Estimates [Medium Scenario) 2021 Baseline

Downsview 17.40% 18,055 100,750 A58%
Yorkdale-Glen Park 15.20% 17,055 35,170 106%
York University Heights 3.502% 28,560 44,200 55%
Beechborough-Greenbrook 3.702% 6,435 8,925 39%
Humbermede 9.10% 16,955 22,660 34%
Westen 5.10% 18,905 24,690 31%
Briar Hill-Belgravia 2.30% 14,580 18,930 30%
Humber Summit -1.90% 12,195 15,110 24%
Humber Heights-Westmount -22.00% 10,425 12,935 24%
Black Creek -2.00%% 21,300 24,845 17%
Oakdale-Beverley Heights 8.70% 21,395 24,365 14%
Glenfield-Jane Heights -1.00%% 30,200 32,615 8%
Maple Leaf -1.00% 10,035 10,660 6%
Brookhaven-Amesbury -1.20% 17,530 18,385 5%
Rustic -4.10% 9,545 9,905 4%
Pelmo Park-Humberlea 6.20% 11,390 11,450

e —————— ) ]

Values values \ralues

— Source: Ontario Community Health Profiles Partnership, extracted 2023; 2021 Census of Canada; City Planning Division, City of Toronto; Toronto Neighbourhood Estimates 2022



Understanding Our Community

Social Determinants of Health

% Lone Parent Families (2021)

11.6
L 5562 -
< lllllllllllllllll
cityof Pelmo Park- North York Rustic
Toronto Humberlea West

% Recent Immigrants (2021)

9.9
7.2 7.5
& TR
& =nil
City of North York York University
Toronto West Heights

Humber Heights-
Westmount

Top 5 Visible Minority Populations in North York west Sub-Region

Major Crimes - Annual Incidence Rate Per 1,000 population
(2022)

% Immigrants (2021)

- 58.9
46.146.6 53.8 I I I I I
Iil Pelmo City of

North York Humbermede

Park- Teronto West

Humberlea

Black 55,620 32.2
Filipino I 24,960 19.4
14.4
— o ”IIII|||||||II
Arab I 21,865 H
Humber Heights- City of Narth York Humber

Southeast Asian N 17,410 Westmount Toronto West Summit
Top 5 Languages Spoken at Home in North York West Sub-Region |n5|ght5

- G

This section will be updated in the future

% No Knowledge of English or French (2021)

8.8
5.8
English 4.5

Weston City of North York  Glenfield-Jane
Toronto West Heights

Number of Non-Insured Registered Clients in North York
West Sub-Region CHCs (FY 2023/24)

North York West Sub- Region Tora! | o
Bleck Creek cHC [N, 00

*Note: there are also 2 satellites of Unison CHC in North West SR but their
associgted uninsured clients are not available

* High socio-economicdiversity among neighbourhoods

*  65% North York West residents identify as a visible
minority, ranging from 32% in Humber Heights-
Westmount to 84% in Black Creek. Blacks are the
largest visible minority groups (32%). Depending on the
neighbourhood between 47% to 59% are immigrants.

* Major crime rate for North York West was 35%
higher than the city's crime rate at 19.4 per 1,000
population, ranging from a low of 7.5 in Humber
Heights-Westmount to 32.2 per 1,000 in Humber
Summit.

* In order to meet the needs of this population,
health services should account for factors such as
the relatively higher prevalence of visible minorities
and immigrants, including recent immigrants in many
neighbourhoods

Source: Ontario Community Health Profiles Partnership, extracted 2023; 2021 Census of Canada, Statistics Canada; Uninsured— 2034/24 CAPS Files, extracted by Ontario Health Central 12
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Ontario Marginalization Index for North York West
Neighbourhoods - Material Resources Quintiles (2021)

10
3 3
g 9 — —)
1-low 2 3 4 5-high
marginalization marginalization

related to matenal
resources

related to material
resources

Social Determinants of Health

Understanding Our Community

Ontario Marginalization Index for North York West Neighbourhoods
- Racialized and Newcomer Populations Quintiles (2021)

6 6
3
1
0
3 1

1-low rac @ized and 2 5-high ractalized and
newcomer pogulstion- nevicomer population-
related marginaiizaton

related magnaizaton

Ontario Marginalization Index for North York West
Neighbourhoods - Age and Labour Force (2021)

5

5
3 3
o H N
3 4

1-low age and 2 5-high age and
Iabour jorce-related Izbour force-ralated
margnalization marginglizetion

Insights

* 10 out of the 16 neighbourhoods are among the highest quintile for area level poverty, while 3 are among the 2nd highest. No neighbourhoods are found among the more affluent

communities (quintiles 1 and 2 of Material Resources). There is a high concentration of racialized and newcomer populations in more than half of the neighbourhoods and a relatively

smaller number of neighbourhoods with high concentrations of dependent populations.

L



Qntario Health Team

Attributed Population Health Data

PROPORTION OF OHT POPULATION ACCORDING TO

NEIGHBOURHOOD MATERIAL DEPRIVATION

Distribution of Deprivation for Phase | & || OHTs

T
0 20 40 60 80 100

Proportion

NWT OHT

Deprivation Quintile
O Q1 (least deprived) @ Q2 O Q3 B Q4 M Q5 (most deprived)

Our Community

There is a low number of physicians
surrounded by high primary care
need (Source: IC/ES, 2018).

Our community ranks in the lowest
level of mental health providers in
comparison to a very high level of
mental health disorders (Source:
Toronto Community Health Profiles
Partnership, 2019).

Although our community has many strengths there
are challenges which include but is not limited to:

Greater prevalence of chronic
conditions compared to Ontario
(Source: Toronto Community Health
Profiles Partnership, 2019).

o
@

Our community experiences
housing instability and challenges
with attaining basic needs (59%)
(Source: Ontario Marginalization
Index).

NWT PCN Orientation 25



rNORTH WESTERN
TORONTO

Ontario Health Team

Thank You

@% nwtoht.ca X @NWTorontoOHT

— @North Western Toronto -
n Ontario Health Team O] @nwtoht
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