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User Guide: Patient Experience
Survey Dashboard

Overview

This dashboard is designed to support learning, reflection, and quality improvement by

helping sites:

e Explore their own data
e Examine variation across sites

e Understand trends over time
The dashboard is not intended for performance management or ranking, but to support

shared understanding and improvement conversations.

Dashboard Categories Include

1. Overall and Site-Specific Data — Focuses on your own site
2. Comparison Between Sites Data — Shows variation across sites within a survey cycle
3. Trends Over Time Data — Shows change across survey cycles

Logging In

1. Open the dashboard using the shared direct link in your web browser
OR

Visit h ://dfcm.utoronto. ient-experience-survey to access the link to the
dashboard there.

2. When prompted, enter your email address and the password provided to you.


https://zqa7ze2kt7.execute-api.ca-central-1.amazonaws.com/demo/site_specific.html?wave=Summer2026&site=Overall
https://dfcm.utoronto.ca/patient-experience-survey
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Best practice:

Use Chrome or Edge

View on a full-size screen when presenting

Navigation

The dashboard is organized using two navigation menus, displayed along the left side and top

of the screen.

The menu on the left side navigates to the following categories and pages:

Overall and site-specific data/results — Focused views of your own site’s data
Comparison between sites — How results vary across sites

Trends over time — How measures change across survey cycles

Survey methods - Overview of the survey methods including information on survey
updates and requesting custom questions

How do | interpret the Person-Centred Primary Care Measure (PCPCM) data -
Definitions, data calculations, and notes on interpretation

The menu on the top navigates to the following sections of the Patient Experience Survey:

Receiving care

Booking method

Phone experience

Care experience

Urgent care access

Satisfaction

PCPCM

Demographics

Surveys Returned (Comparison between sites only)

Use the menus to move freely between categories, sections, and pages
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Finding Your Site Data

Using Drop-Down Filters and Interacting with Graphs

Drop-down menus allow you to tailor the data shown on the dashboard, depending on the category,
filters may include:

e Site (Within the dashboard sites are identified by numerical codes rather than site
names. If you need assistance in identifying your site please contact
pes.dfcm@utoronto.ca.)

siITE 007 -

e Survey cycle / time period

wave  Winter 2026 -

e Response options

How appointments were booked

How did you book your most recent appointment? Note: Not all of t|
available at our practice. (Select one response): Pho|

e Stratifications by demographics

Patients who received care in

the last 12 months seraified by

None

Gender
Did you receive care from a doctor or nurse practiti
12 months? This includes care delivered in person, b

secure message. (Select one response)

Education

Income factor

Birthplace/Immigration
Disability

All respondent

s

How to use:

1. Click on a drop-down menu.
2. Select an option

3. Visuals will update automatically based on your selection.

Tip: If results look unexpected, check that filters are set as intended.

All graphs are interactive: o _
Overall, how satisfied are you with the care y
008 response

[]Very satisfied: 66.2% (N=552)
[ Satisfied: 27.0% (N=225)
[ Neutral: 4.7% (N=39)

e Hover to see values

[ Dissatisfied: 1.9% (N=16)
[ Very dissatisfied: 0.2% (N=2)
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Exporting Graphs

Exporting Individual Graphs - Image Only

To use a graph in slides or reports:

1. Go to the graph you want to export
2. Select the export icon

( EXPORT )

3. Save as an image (e.g., PNG)
Exporting Multiple Graphs - Images or Slides

1. Go to the category you want to export graphs from (i.e., site-specific, comparison,
trends)

Scroll to the bottom of the page

Select the export multiple graphs icon

EXPORT MULTIPLE CHARTS

Select the graphs individually or select all from the menu
Save as a .zip or slides (.pptx)

Download Selected (.zip) Download as Slides (.pptx)

When exporting:

wn

S

Please note that the exported graphs will display based on the current selections (site number,
survey cycle, drop down selection) on each graph. Ensure you have selected the correct site,
survey cycle, and desired drop down options for each graph prior to exporting.
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Category-Specific Guidance

Overall and Site-Specific Data/Results

Purpose: Understand your own site’s results
Use this category to:

e Review your site’s data
e Identify strengths and opportunities
e Support local reflection and discussion

How to use:

Select ‘Overall and site-specific data/results’ in the left menu under ‘Categories’
2. Select the survey cycle and your site number from the drop down in the top right corner
(if you do not know your site number please contact pes.dfcm@utoronto.ca)

To view results from your site only, choose the appropriate site number
Use the dropdowns on select graphs to stratify measures by demographics
Use the show overall button on select graphs to compare your site to overall DFCM

~ RECEIVING CARE  BOOKING METHOD ~ PHONE BOOKING EXPERIENCE ~ CARE EXPERIENCE ~ URGENT CARE ACCESS ~ SATISFACTION ~ PCPCM  DEMOGRAPHICS 2 ‘ Winter 2026
w jinter v

oo s
3 UNIVERSITY OF ToRoNTO

3 - s 001 A4
e PR Overall and site-specific
, data/results 5
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Comparison Between Sites

Purpose: Support shared learning across sites
Use this category to:

e Explore variation across sites within the same survey cycle
e |dentify opportunities for shared learning
e Understand system-level patterns

How to use:

Select ‘Comparison between sites’ in the left menu under ‘Categories’
Select the survey cycle from the drop down in the top right corner
View how sites vary on the same measure

R wDnp =

Use the dropdowns on select graphs to see specific responses within the measure

o RECEIVING CARE ~ BOOKING METHOD ~ PHONE BOOKING EXPERIENCE ~ CARE EXPERIENCE ~ URGENT CARE ACCESS ~ SATISFACTION ~ PCPCM  DEMOGRAPHICS 2 ‘ Winter 2026
wave | Winter -

[} >
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CATEGORIES Areas to improve booking experience by phone

a
e - 1 Wey 0 you e y
Trends Over Time ’
Unable leave message
Learn other
Survey Methods
& : No
1o
3 - |
’ Overal 001 03 004 005 00¢ 007 008 009 010 0 012 013 14 015
How often patients receive care from their preferred provider ((exeort)

How often did you receive care from the doctor or nurse practitioner that you prefer?
(Select one response)
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Trends Over Time

Purpose: Understand change across survey cycles
Use this category to:

e See how measures shift across survey cycles
e Monitor change following improvement efforts
e |dentify stable vs changing patterns

How to use:

1. Select ‘Trends over time’ in the left menu under ‘Categories’

2. Use the check-boxes under each graph to select your site number (if you do not know
your site number please contact pes.dfcm@utoronto.ca). The default line shown on the
graphs is the overall DFCM results.

Review trends across survey cycles
4. Use the dropdowns on select graphs to see specific responses within the measure

RECEIVING CARE  BOOKING METHOD ~ PHONE BOOKING EXPERIENCE ~ CARE EXPERIENCE ~ URGENT CARE ACCESS ~ SATISFACTION ~ PCPCM  DEMOGRAPHICS

( ExporT )

=

How long patients waited on the phone

When you called our clinic
before being able to speak

Survey Methods

z‘ Dowst Qoor Do oo Cobe Coos o0 [o6r (o0 o0 ot Do o oto Cowe (o6

e N\ N\
(cHeckALL )( uNcHECKALL )

Experience when booking appointment by phone sxallent ~ (_export )

How would you rate y
the



mailto:pes.dfcm@utoronto.ca

iy Family & Community Medicine
%/ UNIVERSITY OF TORONTO

Need Help?

If you encounter technical issues or have questions about interpretation:

e Refer to the resources under the Learn section.
e Contact the Patient Experience Survey team at pes.dfcm@utoronto.ca.


mailto:pes.dfcm@utoronto.ca
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