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Domains of Professionalism

Clerkship professionalism evaluation form, Temerty Faculty of Medicine, University of Toronto

Barriers to giving feedback about 
unprofessional behaviour:
Lack of opportunity for discussion
Lack of sympathy for learner stress
Ineffective and unpleasant interactions
Feedback is hard to give
“People can’t change”
Fear of poisoning the atmosphere

How to approach a collegial conversation:
1. Create safety
2. Identify a learning issue
3. Explore context and motivation
4. Clarify learning issues
5. Take action where possible and appropriate
6. Reflect on the collegial conversation

Twelve Themes that Define Professionalism:  (highlights):
• The physician knows his or her limits of clinical competence and seeks help appropriately
• The physician demonstrates respect for patients in all ways, maintains appropriate 

boundaries, and is committed to patient well-being. 
• The physician demonstrates respect for colleagues and team members
• The physician displays a commitment to personal health and seeks balance between 

personal life and professional responsibilities

”We learn Professionalism most powerfully in the hidden curriculum…[as] a set of influences 
that function at a level of [personal/inter-personal] organizational structure and culture”

Fulfills obligations in a timely manner
Takes ownership of errors
Provides appropriate reasons for lateness or absence

Accepts and provides constructive feedback
Incorporates feedback to make changes in behavior
Recognizes own limits and seeks appropriate help 

Prioritizes patients' interests appropriately
Balances group learning with his/her ownAltruism

Reliability and 
Responsibility

Self-
Improvement

Respect for 
Others

Maintains appropriate boundaries
Respects patients, colleagues, team members, staff
Dresses in an appropriate manner

Honesty and 
Integrity

Upholding student and professional codes of conduct
Resolves conflicts in a respectful manner
Accurately represents qualifications 


